Security Industry Alarm Coalition







Overview

For more than 20 years the Security Industry Alarm
Coalition (SIAC) has worked closely with law




Overview
SIAC efforts include:







* Mostly Unaware of Impact on Police
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The key to successful alarm

reduction - 20 years of
studying data/results &
incorporafting only the Best
Practices!
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Management Options




last three years there has been a group of prbf‘e"ésmnaj
Justry and public safety working on the new standard called AVS-

AVS 01 means to prioritize handling of the 10-15% of alarms that are no
the previous call-filtering standards

» AVS-Olis the first standard to look at nearly all available data/conditions and use t
to ascertain with a degree of certainty the probability of criminal activity

* |nturn, public services can use these now well-defined levels of threat to help set
dispatch priorities thus better managing their patrol response assets.






About the TMA-AVS-01 Alarm Validation Scoring Standard

AVS (Alarm Validation Scoring) is an intrusion alarm classification standard. The standard defines intrusion alarms based on various threat levels and the process to determine the alarm level.
This process can be done manually by a central station operator or can be adapted by automation providers or other parties for automated processing. It also includes language on
communicating these classified or scored alarms to Public Safety through Emergency Communication centers (ECCs/911) as well as language regarding compliance for centrals.

There are five alarm levels:

2

Alarm Level O Alarm Level 1 Alarm Level 2 Alarm Level 3 Alarm Level 4
No call for police response Police response request with no or Police response request with Police response request with Police response request with
limited additional information confirmed or ‘highly probable’ confirmed threat to property confirmed threat to life

human presence with unknown
intent



ich there is significant data

an on site is not authorized to be there.

orlty Four: These are alarms where there is clear evidence that a threat to human life is p
include things like video, weapon detection or threatening audio.

Adopted Jahuary 2023


https://www.securitysales.com/fire-intrusion/monitoring-central-station-home-risky-business/

SIAC Long Term Study

rm categories




Figure 3 - Charlotte Mecklenburg Police Department
Proportion of ~¥363,631 (annual average) permit holders with zero false alarms, one false
alarm, two false alarms, and 3+ false alarms from 2011-2020

10-year average percentage of systems with 3+ dispatches=0.9%

10-year average percentage of systems with 2 dispatches = 1.7%

10-year average percentage of systems with 1 dispatch = 5.3%

2013 2014 2015 2016 2017
W 7ero false alarms One false alarm Two false alarms |3+ false alarms

Model ordinance adopted in 2011




Figure 6 - Atlanta Police Department
Proportion of ~73,469 (annual average) permit holders with zero false alarms, one false
alarm, two false alarms, and 3+ false alarms from 2013-2020

8-year average percentage of systems with 3+ dispatches= 3.5%

100
— !year average percentage of systems with 2 dispatches =3.9%

8-year average percentage of systems with 1 dispatch = 10.0

2015 2016 201/ 2018

W ero false alarms One false alarm Twao false alarms W3+ false alarms

Model ordinance adopted in 2013




Figure9 - Marietta Police Department
Proportion of ~6,698 (annual average) permit holders with zero false alarms, one false
alarm, two false alarms, and 3+ false alarms from 2011-2020

10-year average percentage of systems with 3+ dispatches= 8.7%

“Vear average percentage of systems wi =7.2%

10-year average percentage of systems with 1 dispatch = 17.6%

2013 2014 2015 2016 2017
W 7ero false alarms One false alarm Two false alarms |3+ false alarms

Model ordinance adopted in 2007




Figure 12 — Montgomery County Police Department
Proportion of ~84,657 (annual average) permit holders with zero false alarms, one or two
false alarms, and 3+ false alarms from 2011-2020

10-year average percentage of systems with 3+ dispatches= 1.08%

10-year average percentage of systems with 1 or 2 dispatches = 3.9%

2014 2015 2016 2017
W 7ero talse alarms One or two false alarms 3+ false alarms

Model ordinance adopted in 1996
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